Privacy Policy — Distillers South Australia

Effective Date: 23 May 2025

South Australian Spirit Producers Association (trading as Distillers South Australia) is committed to
protecting the privacy and security of its members and individuals associated with the South Australian
distilling industry. This Privacy Policy outlines how we collect, use, disclose, and store personal
information in compliance with the Privacy Act 1988, including the Australian Privacy Principles (APPs).

We may, from time to time, review and update this privacy policy, including taking account of new or
amended laws, new technology and/or changes to our operations. All personal information held by us
will be governed by the most recently updated policy.

Distillers South Australia (DSA) is a South Australian distilling industry association that has a
Memorandum of Understanding (MOU) with, and is operating in partnership with, the Australian
Distillers Association (ADA) to deliver reciprocal membership benefits between both associations
under the one membership fee. This policy applies specifically to the handling of personal information
by DSA in relation to its South Australian members.

1. Collection of Personal Information

A member or non-member of Distillers South Australia may provide the following personal information
to the association which will be collected and stored:

e Full name

e Contact information (e.g. phone number, email, address)

e Business name and details (e.g. trading name, production categories and quantities)
e Membership participation details (e.g. event attendance)

Data collection and storage is managed by the ADA through a centralised digital membership
management platform.

Payment and billing information, such as credit card details, may be collected via secure third-party
payment gateways or accounting software used by Distillers South Australia and the Australian
Distillers Association. DSA and ADA do not store payment details within its own systems. If payment
information is received by phone or email, it is used only for the purpose of processing the transaction
and is immediately and securely destroyed in accordance with DSA's and ADA's data handling
procedures.

2. Use and Disclosure of Personal Information

Personal information collected by the ADA will be accessible to select paid employees and authorised
volunteer committee members of Distillers South Australia for the purposes of:

e Servicing and supporting South Australian members and non-members

e Delivering state-based membership benefits and communications to DSA newsletter
subscribers



Administering events, meetings and training
Managing member and non-member queries and feedback
Maintaining accurate membership records

Reporting on membership trends and engagement within South Australia

Access to this information is provided only to the extent necessary to carry out the above functions.

Payment processing is managed through secure third-party systems that comply with Australian data
protection and financial security standards. Distillers South Australia does not retain credit card or
payment details within its internal databases. Any payment information temporarily collected (e.g. via
phone) is securely entered into the accounting system and then promptly destroyed to prevent
retention or unauthorised access.

3. Digital Platform and Access Control

DSA employees and authorised volunteer committee members are granted secure access to the ADA’s
digital membership platform. To protect your data, the following measures are in place and managed
by the ADA as the central authority responsible for the digital membership platform:

Secure login and multi-factor authentication (MFA) for all users
Regular audits of user permissions

Privacy training and acknowledgment of confidentiality obligations upon commencement of
being granted access

Routine system maintenance and vulnerability management by ADA platform providers

4. Non-Disclosure and Confidentiality Procedures

To ensure personal information is handled appropriately, all authorised individuals with access to
member information must:

Sign a Confidentiality and Data Handling Agreement upon gaining access
Undergo a privacy awareness training specific to their role(s)
Only access data required for the execution of their duties

Not disclose any member information to third parties unless legally required or with member
consent

Report any suspected or actual data breaches to the ADA Executive Officer immediately

Return or revoke access credentials upon cessation of their role

Breach of these protocols may result in disciplinary action, including termination of access and referral
to appropriate regulatory authorities if necessary.

5. Data Security



DSA takes all reasonable steps to protect personal information from misuse, loss, unauthorised access,
modification or disclosure, including through:

e Use of secure servers and multi-factor authentication software programs in which data is stored
or used

e Data minimisation practices

e Ensuring the ADA digital membership platform and access controls continues to adhere to the
measures specified in point 3 of this Privacy Policy

6. Access and Correction

Members may request access to their personal information at any time or request corrections if they
believe the information held is inaccurate, outdated or incomplete. Members can update their own
information through the Members Portal. Requests can be made to:

ADA Executive Officer

Email: admin@australiandistillers.org.au
Postal: Suite 1601, 447 Kent St, Sydney 2000
Phone: 0481 177 160

DSA Executive Officer

Email: contact@distillerssa.org.au
Postal: 12 Edward Ave, Crafers West, 5152
Phone: 0421 902 638

7. Complaints and Contacting Us

If you have any concerns about your privacy or how your data has been handled by DSA, please contact
the ADA Executive Officer or the DSA Executive Officer. If you are not satisfied with our response, you
may lodge a complaint with the Office of the Australian Information Commissioner (OAIC) at
WWW.0aic.gov.au.

8. Changes to This Policy

This policy may be updated periodically to reflect changes in legal requirements or our practices. We
encourage members to review this policy regularly.



